
AMENDED TERMS AND CONDITIONS FOR COMMERCIAL LINE SHARING A M G E M E N T S  

Thls Amendment together with this signalum pegs, tha Ssrwal terms and EORditiOn$. aMeLBS. addenda, Rate ShBel, and exhlbllr 
ollachad hereto or incorporated hewln by mfarenco (collectiwiq the "Anendmenl") 1s entamd Into beNlsen qW-est Carpamtian 
("awest") and CLEC (sach Idenilfied Ior pur- of thi6 barermeru In the slanatun blocks below. and refnnd io separately as a 
*'Party" or CoIIectively 89 the Y'arties"). Thlr AsImmsnt may tn aXecutnd in counteTparl5. Thb ngmment is 8ffeCtiYg On Ins date 
pwast duly executes ii folln*lng awest's reeaipt af copy of the Agreement exeouted by CLEC. me undemlgned Pari106 havve 
m i d  and agree lo the terms and conditions net forth inthe @M'emeM. 

W E S T  CORPORATION: CLEC: 

OIECA COMMUNICATIONS, INC. (rVbla CWAD 
COMMUNIGATIONS COMPANY). 
A VIRGINIA CORPORATION 

APPLICABLE SERVIQS: WPLICABLE STATES: 
Cwesl agrees lo der and CLEC intends UI purdlawr the Sewices 
indicated betoow by CrfC's signamry inilialing on !he appkabie blanks: M s t  agees lo olkr anrl CLEC inlends to purchase mmercis l  line 

shsring ul Ihe slates hdicaw below by CLEC?. signalory initialing on lhe 
luble blank &L ArLZoM 

- COMMERCIAL LINE SHARLNG 

3 A - C  Colorado 

6 Idaho 

$C - Mlnnmou 

dk- MoniaM 

Jk Nebraska 

@&- NewMexico 

C@& NorihDakote 

@A OreQm (COvad Camrnunicatbns Canpany) 

Iowa 

(Covad Communications Company) 

.. . . ,_ .___. . .... .. . . .. ... . 



AMENDED TERMS AND CONDITIONS FOR COMMERCIAL LINE SHARING 
ARRANGEMENTS 
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EXHIBIT B TO COMMERCIAL LINE SHARING AGREEMENT 

1. 
subject to performance assurance plan remedies or any other setvice quality standards or remedies 
applicable to Qwest. 

In lieu of these performance provisions. Qwest shall provide perfomance reporting on the following 
commercial line sharing metrics: 

All of CLEC's Line Sharing arrangements ordered pursuant Io this Agreement. shall not be 

Installation Commitments Met 

Order Installation Interval 

I 

Mean Time to Restore 

Trouble Rate 

Firm Order Commitments On Time 

Out of Service Cleared within 24 Hours 

The business Nle5 for the foregoing metrics are attached and are subject to change upon written 
notice to CLEC. In addition. Qwest shall provide CLEC with ad hoc data showing the monthly 
Repeat Trouble rate for Commercial Line Sharing amngements in a reasonable form and manner 
for the term of the Agreement in any month that CLEC makes a written request for such ad hocdata. 
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FOG4 - Firm Order Confirmations (FOCs) On Time 

Monitors the tirneliness wilh which Qwesl wtiims Firm Ordcr Confimiations (FOCs) to 

. . . . . .  ~. .. 
i Purpose: 

fhn CIRCs, Fuc.using on kbc degree 10 which FOCs art: 
.... ......... 

Mcasurcs the percentage of Vim1 Order Coiifinnatioiis (FOCs) that are pnividrd ID CLECs 
within rhc intcmals specified under “Svardards” helow for FOC nolificalions. 

Includes all L.SRs that arc siibmitlcd through MA-GUI and MA-ED1 initcrfaccs that 
rcccivc an FOC during thc reporting period, sul~jecl to exclusions specified below. 
(.4ckilo\~ledgnict1s scnt scparatcly fronl an I’OC (c.g,, ED1 997 transactions arc not 

j included.) 
I..SRs will be evaluakd accui-ding to the FOC: interval tiatepn‘es sIlo\vn in Iht. “Slandards’ 
section below, based mi the number oflineslwrvices requested on Ihe L S R  or, where 
mulliptc I..SRs fivm Ihe same CLEC arc rclatcd, hascd on thc comhincd numhcr oi‘ 

................... 
I Unit of Meas.ure: Peromt 

Reporting: Individud 
CLEC 

Disaggregation Reporting: Rcgioml level. 

Records niissing data essenlial to the calculation of the measurement per t h e  meaeure definition. 
Duplicate LSR numbers. (Exclusion to be eliminated upon implementation of IMA capability10 
disallow duplicate LSR #s.) . Invalid slartlst . 

Product Reporting: 
Line Sharing 

I ... -I 

Availabijity: 
IO 

Standard FOC lntervnts 

i Tntcrvrl ’ 
- 

NOTE I 
Pro*uct Group . . . . . . . . .  

1-24 shared 
..... 

L ~ A  Shxirinl: 
loops 

..... ..... 

I POT: i 
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...... - .......... . .  _. - 1- ........... ., . . . . .  , . . . . . . . . . . . . . . .  . 
Notes: 
LSRs with qriatitities above t he  highest number spccificd Tor 
cach produc.t iypc arc cotaidcrcd ICB. 
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ICM-1 - Installation ._ Commitments Met ......... - 
(Purpose: 

Evaluaks ......... 1l1r extent to which owest instails services for Customers by die scheduled due date. 
Description : 
Measures the percentage of orders for which the scheduled due date is met. 

Al l  inward wdws (Change, New, ana Transfer order types) assigned a due date by Qwest and 
which are cornpleted/closed during the reporting period are measured. subject to exclusions 

....... . - ............... . . . .  ........ 

Weporting Pcriud: One month 

........ ....... 

Unit of Measure: Pmont 
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Disaggregation' will be reported awfding to installa(ion6: 
ICM-1C Interval .. -. Zone ..... 1 and Interval Zone ~ 2 areas. 



.. . . . . . . . .  . . . . . .  

. .Produet@Ertinc ~ .. 
MSA-Tvne: 

Linc Sharing 

._ - 

. ......... 
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. . . . . . . . . .  . . .  .. . . . . . .  

Zone-Tvpe: 

- 

........... 

.... 

. . . . .  ....... 
Availability: I TBD 

Notcs: 



011-1 -Order Installation Interval 
Purpose: 
baluares the timeliness of Qwest's installation of services for CLECs. focnsinc on thc 
... averi.lge - ....... time to install sauice. 
Dcscrintion : 

- 
. .  

Measures the average inlewal (in business days) between the application date and lhe compielin 
dale for sewice orders accepted and implemented. 

Includes nil inward orders (Change. New, and Transfcr ordcr typcs) assigncd a due d;lk 
by Qwest and which are cornpleted!closcd during the rcporting pcriod, sul?jccL Lo 
exclusions specified helow. Cliatigc order typcs l'or additional Iincs consist orai l  C iinlm ~ 

representing inward activity. 

the day loltowing the application date is day one (1). 
The Applicable Due Date is the original d w  date or, if changed or delayed by the CLEC. Ihe most 
recently revised due dale, subjed to the fotlowing: If Qwest changes a due date for awest 
reasons. the Applicable Due Date is the CLEC-initiated due date. if any, thal is (ai subsequent to 
the original due date and (b) prior lo a Qwest-initiated. changed due date, If any. 
Time intervals associated with CLEC-initiated due date changes or delays occurring after the 
Applicable Due Dale, as applied in the formula below. are calculated by Subtracting the latest 
Qwest-initiated due date, if any. following the Applicable Due Dale. from the subsequent CLEC- 

DTE 1 

NOTE 7 initiated due date, if any. 
Kepvrtiog Pcriod: One month 

.... 1 Unit of Memiire-; Awr& Business Days 

Reporting: 
Individual 
CLEC 

Formuhi: 

,... .... ..... 
Disaggregation Reporting: Regional level 

Results for productlservices listed in Product Reporling under "MSA Type 
Disaggregation" will be reported according lo orders involving: 

011-1A Dispatches (Includcs withiti 41SA and oulside V S A ) ;  and 
011-1I3 No dispatches. 

Results for productslservices listed in Prcduct Reporting under 'Zonetype 
Disaggregation" will be reported according to installations: 

011-1C lnlerval Zone 1 and Interval Zone 2 areas. 
. . . .  .- .... 

Z[(l)rdt7 Completion Date) - (Order Application Date) (Tinic interval hetween he OiiginaI 
Due Date ant1 the Applicable Date) -. (I'inie intcrvds associattcd with Ct.EC-initiated due dare 
changes or delays occurring aftcr rhc Applicablo Due Date)] .r Total Number of Orders 
Completed in the reporting period 

Exnlimnlinn: The averise inslallation interval is derived by dividing the sum of installation 
inlm& for till orders (in business days) by total number ol-smic.e oi-ders cornplered in thc 

Exc~usions: 
reporting .......... period. ... ...... 

01-ders with CLEC rcqucstcd duc datcs greawr than the current standid interval. 
Disconncet, From (anolhcr Tomi uf disconnect) and llecord order types. 
Records involving (,fficial cumptuiy sewices. 
Records with invalid due dntcs or applicatioii daL~s. 
Reeds with inval id  completion datcs. 
Rccurds with iiivaljdpinriuct codes. . . . . . . .  ... 

Page 7 

....... ..... 



. 
Rwords missin!: data csscotial to thc calculalion oC t l i t  intrasui-emuit pel- the mezl~lire ! 

t Orders involving individid case hilsis (1CH) handliiig basal on quaititics of lincs. circuits ! 

...... or luops, or orJtxsr_?senyd prjects. ......... 

b.lSA-'Vvw - '. 

Linc Sharing 

dolinihn. 

m!!~~.~~~!!.!!~~ __ .. .- ............. ... ...... 
.. 

....... 

' ,I K e D y d  

As: 
hvera e husiness t I a ~ - _ . . ,  

I ....... . 
Zone-Tvoc - . . - 

Availability: 
TBD 

I 

Netes: 
1, According to this definition. the Applicable Due Date can 
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.- 00524-1 - Out a f - ~ ~ j c ~ c l e a r x l .  ~ i l h &  24 Haurn .. 
Purpose: 
F.valualt.j timeliness ofrepair for specified scrviccs, focusing on lmuhlr reports w1m-e the 
out-of-senzice trouble reports were clawed within thc standard cslimata r<)r spwified services 
(i.e.. 24 hours 

Description: 
hieasures the percentage of out of scrvicc troublc rcports. iiwoiving specified services, that 
are 
cleaved within 24 hours o f i w c i p t  OF ttuuhlc rcports Iiim CTX's or f io in retail custonicrs. 

lor out-ol'mrvice coidilicms). .. 

a Includes all Irouhlp reports, closed during the rcporlingpcriod. which iiivolve a 
spccificd s c n h  that is out-or-smk (Le.: unable to place or rcccivc calls), suhject to 
cxclusions spccilied hclnw. 
Timemeasured is fioin datc and tirnc ol'rcccipt to data and l ime trouble i s  indicatcd as 
clewred. 

L 
. . . . . . . . .  - . . . . . . .  ...... -. 

Reporting Period: One month I Uuit of Measure: percent 

I Reporting: 
Individual CLEC 

i 

Formula: 

I . . . . . . .  . . . . . . . . . . . . .  __ 
Disaggregatim Repnrting: Regional Icvcl. 

Results for produalservices lkted in Product Reporting under "MSA Type 
Disaggregation" will be reported according to orders involving: 

00524- I A Dispatches (Includes withiii MSA and outside MSA); 
and 
0OS24-fH No dispatches. 

Results for productslservices listed in Product Reporting under "Zone-type 
Disaggregation" will be reported according lo installations: 

OOS24-IC Interval Zone 1 and lnlerval Zone 2 areas. 

. 
..... ...... . 

:(Number of Out ol 'Sa~icc  Trouble Rqnins closed in the reporting pAod Ihat are cleilred 
.within 24 
lours) I (Total Nunihcr oCOu1 of Service 'I'muble Reports closed in the reporting period)] x 
100 

:xclusions: 
Trouble reports coded as ~ollows: 
- 

. . . . .  -. ... 

For products measured from MTAS data (products listed for MSA-type disaggregation). 
trouble reports coded to dispoSition codas for: Customer Action: Nan-Telco Plant; Trouble 
Beyond the Nelwork Interface: No Field Visit Test OK, No Field Visit Found OK, Field Visit 
Found OK, and Miscelianeous- Non-Dispatch, nonQwest (includes WE. Customer 
Instructin, Carrier, Alternate Provider). 
For products measured from WFA (Wofkforce Administration) data (products listed for Zone- 
type disaggregatbn) trouble reports coded lo trouble codes for No Trouble Found (NTF). Test 
0 K (TOK}. Carrier Action (IEC) and Customer Provided Equlprnent (CPE). 

Subsequent trouble reports of any trouble before the original trouble report is closed. 
Information tickets generated for internal Qwost systemlnetwork moniloring purposes. . Time delays due to'no access" are excluded from repair time for producls/services lisled in 
Product Rkporting under "Zone-type Disaggregation": - For products measured from MTAS dala (products listed for MSA-type disaggregation). trouble 
reports.i!n\lOlving a "no access" de laK.  .. __ . . . . . . .  
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-. I 8 Trouble repons on Ihe day of installation herore rhe 

Rccords missing data csscntinl to thc coteulation ofthc. mcasurcment pcrthemeasure 

! kchnic.ianhwlnller as coniplctc. 
: Records involving official compwy services. 
' 8 Rccords with invalid troublc rcccipt datcs. i 

8 Records with invalid clearcd or c.loscd datcs. 
Rccords with i n d i d  product codus. 

dcfinition. 
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. .. - 
............... 

-- .- . 
......... 

...... 
- 

~ 

Zone-TyDe - .. 
Availabilitr: Notes: 

. . .  ...... - .. 

. . . . . .  .- -. I 

. . . . .  
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.. . .  MTTR-1 - Mean Time to Restom 
Pumose: 
..................... 

I 

Evaiuatcs tinieliness of repair. focusing how long it ........ reslore sewices . to pmpcr operation. 
Dcscriytion: 

-. . .  ........ 
Exclusions: 

Trouble reports coded as follows: 
For products measured from MTAS data (prodJcE lislca for MSA-type oisaggfegal on). trouble 
reports Cdded 10 oisposit;on codes for Custom@ Acllon. Non-Telco P anl. Trouble Beyonc Ine 
hetwork Interlace; No F.eld Visit Test OK. No Field Visit Focnd OK. Field visit Found OK, ana 
Miscellaneous - Non.Dispatcn. nm-Qwst ( ncludes CPE. Customer InslrJct on Carriel. 
AIternale Provider). 
For products meawed from WFA (worgforce Aom.nistraton) data (prcducts isled for Zone- 
lype disaggregatton) bobble r e p a  coded lo Irooble codes for No TiOJole FoJnd (NTF). rest 0 
K (TO&). Carer Action (IECI and Customer Provided Equipment (CPE). . Scbsnquent t roAe reports of any IroJble oefure the orginal tro,ole repon IS closed 

Information lickets genersled tor internal Qwest systemlnelwork monlloring pLrpores. 
Time delays due to "no access" are exclude0 from repair tine for prodmslservlces 116tBd in Product 
Repmng under "Zais type DisaggregarQn'. 
For prwucls measure0 froin W A S  data (prodccts listed for MSA-type d'saggregdlion). Ir0Jb)e 
repons involving a 'no access. delay 
'l'roublc rcports oo thu dLy dii istallafion befoir: thc iitstnllntion w x x  I F  reponed by thc 
tecluiiciatu'iiistnllcr as complcvc 
Rccords in\ogving oFTciiil company scrviccs. 
Kccords wilh i n k d i d  lroJble receipt d a m .  

0 Records wilh ilimlid clcnrcd or clos~d dates. 
Rmnrds with iirvnlid product codes. . Recoros missing data cssentialto the caklatbn of the rne3suremepl per the meahre dcfln)on. 

Measures the average time taken lo clear trouble reports. 
Includes all trouble reports closed during the repatlng period, subject lo exclusions specified below. . Includes customer direct reports. customer-relayed reports, and test assist reports that resull in a 
trouble report. 
Time rnoasured is f r m  date and time of receipt lo dateand, time Iroub!=Ecleared. 

Reporting Perird: one month I Unit of Measure: Hours and Minutes 

Reporting: 
Individual CLEC 

........ . . .  ! 
Disaggregation Reporting: Regional level. 

Results for produdhewices listed in Product Reporting under"MSA Type 
Disaggregation" will be reported according to orders inVOlviirrg: 

MTTR-IA Dispntchcs (Includes wilhin M S A  atid outside MS.4); 
and 
MTT'R-lD No dispatclics. 

: . Results for productslservices listed in Product Reporting under Zone-type 
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.. 
......... Product Reporting: 

Line Sharing 

Zone-Twa - 

MSA-TvDe - 
._ 

.. .  . ....... ...... 
I Notes: Avrilabilitc.: I 

..... ...... TBD ! 
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................... 
teporling Period: One month 

leeporting Individual C1.E.C: 
. 

_. 
.... ........... . defini lim. 

Unit oi'niensure: Percent 

Disaggregation Reporting: Re$ioiuill level. 
- - ...... ...... - 

.. . . . . .  ....... 
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. . 

- "1 ___I-.. 

rl'roducl Reporting: 

..... 

- '  --i - 
__ . hi...rv&;- i .  . .  

. ~ .. .-. . . . . .  . .  
i Avniltlbililv: . Notes: 

TBD . ........ I_ . . . . .  . . . .  I I 
I .. 
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. ... ._ 

QWEST MASTER SERVICES AGREEMENT 

This Master Services Agreemmt, whlch includes thA slgnature page, the oubsaquent general terms and condlllons. me Rate Sheet 
lor each aPPllcsbl~ stale. Exhlblt 1 (Owest PlaUorm Plus Service), and Attachmen1 A to Exhibit 1 (Performance Metriu) rnached 
hereto or Incorporated herein by reference (collecllvely me 'Agreemenc'7 is entered Into bdlween West CorporaUon ('awd-) and 
MClmetro Accas Transmlsslon SNVIC- LLC ("MCI") (each Identified fw purpwes of this Agreement in me slgnature block8 
befow, and referred to SepiG4lelY as a "POW or CollcctlVely as the "Pariles"h on behan of itself and Its AHillatss. This Agreement 
may be executed In COUnterpalt9. Thls Agreement shall become effective on the Effective Dale. D e  undersigned Parties have rend 
and agree lo the terms and condlllons sei forth In the Agreement. 

CLEC: 

MClmetro Access Tnnsmlssion Servica LLC, 
A Delaware limifed liabilii cornmy 

Steven Hangen 

Director 
By: 

[Name 1: 

Date: 

me I: Date: Julv 15.2034 

NOTICE INFORMAnON A4 written notices requlred under the Agreement shall be sen1 to lhe following: 

To Qwesl Carp.: To MCI 
22001 Lowfon Counly Parkway Ste. 62-3-814 
Ashturn VA 20147 

Phoney: m?.-r~88.t918 
Fec9imile P: 703-886-01 18 
Emall: Detet.h.remlds O m  '.can 
Allention: Peter H. Revnolds. Ot..Nal'l Carrier CoMaCts 

W m  mpy to: &Vest MCI 
do 1801 CaMorniS Sheet. Suite 4900 Chid NetwOn Comsel 

22001 Loudoun County Parkway 
D e w .  Cwrada 80202 Eldg. €1-3-501 
Facsimae y: i -303-~~.-6973 

Attention: Corporate Counsel, Wtaesale Ashbum. Vlania, 20147 (Facsimile (703) 88643991 
Relerence: MSA lor O w l  Platform Plus Service 

APPLICABLE SERVICES: APPUCABLE STATES: 

QWSt agrees to oHer and MCI Intends rn pumhese 8 ~ 2  Services indicated 
below by MCl'S signntopl initialing on lhe applicable blanks: 

%st agrees to Mar and MCI inlends to pwchasa Owsl Platlorm Plus 
( V P V  service in me slates indicated below by MCl's sQnatory innla14 
on lh~? aweable blanks: 

--x_ Erhlbll 1 . O w a t  Platform Piur Sewica 

The Parties may amend the &west Master Sewices Agreement In wrillng f r o m  lima to lime to include adallbnal pmducls a M  
services. 



QWES? MASTER SERVICES AGREEMENT 

Thlj Mmster Servlcm¶ Aarwment. which Includes ,hi¶ signature woo. the subsequent osneral le- and condilioru. the &is sheet 
io1 aach IpplicaMe ctala. Exhlbll 1 lchvest Platform Plus Service], snd Auachrnanl A 10 Exhibit 1 (Pedmmme. Mabtw) a t t a w  
hemto OT Incownttd krdn  by refsnnce Lcolleniveir the -Agrm*m") IS c n w  into b e w e n  Corporaion r-t") and 
hltlmotro w e i s  TranrmLsalon Sewices LLC ('Mtl") tuut identified for purporir of thu ~greemom In th. stanstwe bl-b 
below, and rofnmd lo ¶tpualoly a t * P a w  or wll.stiuoly 1% ch. 'Putin"). on b.half d IWII and ilr U f l i i l e ~  TbIc 10rwm.nI 
may bo excwhd In wunwrprdr. This agnunam shall broom# * t f e a b  on tho EHodlve win. The unaenlgnad P d r s  have mad 
and agrw lo Ihs terms and wndltlonr *el forth in the Aarwmerd. 

OWEST CORPOitATX3N: CLEC 

e? 
1 Name 1 
[INSERT AUTUORUED REPXESENTATIVE OF sucn 
ENTITq 

[Tule 1 

NOTICE INFORMATION: 1\11 witkn natiCCS requlrd under h e  A g r m e n t  ahall be en1 b the lollw.inp: 

wm copy 10: k t i  MCI 
eo IC41 Califomla Stlcct Suile 4900 Chief N e W  Counsd 

22001 Lovdoun County Parkway 
Dennr. Comma0 80202 8168. E1J.501 
Facl8rnil.3 r: I-303-295-6973 

hRenDOn: COrponte COUnrOl. WMlelPle ashburn. Virginu. 20147 (Faslmue (7031 en643991 
Rekrcnoe: MSA IW a w l  P i s d m  PIYJ sei-.& 

Tho Pmiol may amend Ihe hvcst  UJDler Sewleer Agreemen1 in .m&ng born bme I0 Erne *r inClude adailionJl ?rodvW and 
LCNIQS 



QWEST MASTER SERVICES AGREEMENT 

GENERAL TERMS AND CONDITIONS 

WHEREAS, MCI Pf0viously Purchased on an unbundled basis from Owest celtain ccmbinabm of nehvwk elements. ancillary !unctions, and 
additional feQNrBS. including without timitation me local loop, pnn. switching. end shared transpon cornomation cwnmonly k n o w  as 
unbundled n e m f k  elmenl pialfom (“UNEF): 

WHEREAS such UNE-P anangemenls were Previously obtained by MCI under the terms ana condilions of ceMin interconnection 
agreements (“lCA”1, including withoul Ilmita6on in cedain states QweSs statement of generaliy available terms (‘SGATI; 

WHEREAS bath MCI and QweSl aCMdwledg9 Certain regulatorl uncenainty in light of the DC Clrcul Court‘s decision in Uniled States 
Telecm Associafion v. FCC. 359 F.3d 554 IMarch 2.2W41 (-DC Circult Mandale”), with mpecl  to the fulure existence. scope. and nature of 
Owesrs obligation to provide such UNE-P arrangements under lhe Comrnunieabbns Act (the “Act7; and 

WHEREAS lo address such uncertaintf and to Create a stable arrangement tor me continued availabilii lo MCI from Owes1 01 services 
t6chnlcaiiy and functionally wuivalent to the June 14. 2M)d UNE-P arrangements me parties have ContemporaneOUSiy entered into ICA 
amendments: 

Now. therefore, in consideration Of me lerms and conditions contained herein. MCI and Qwest hereby mulualiy agree as kdiows: 

1. Dennltlon% Capitalized terms used herein are defhed in 
Addendum 1. 

2. Effective Date. Thls Agreement shall h o m e  effective 
on July 16,2004 fEHective Oate7. 

3. The t m  of this Agreement shall begin on the 
Elkdive Dale and she11 continue lhrough July 31, 2008. AI any time 
within 6 mmhs pfhr to e x p i f a b  ol (he Ag~ewnent eilher Party m y  
provide notice of renegolietion. The Parties shall meet and negoliew 
in gcmd faith a Lransition of existing customers. Upon mutual 
agreement. lhe mnn ol lhe Agreement may be enendsd upon me 
s m e  lenns and conddCMs for no ~ M B  Ow one (3) extension period. 
and such extension period shall not exc& six (E) mOnthS to allow 
MCi to transltan its cusmers to olher sewkes. in lhe event mal at 
the expiration of the Agreement or of he extenslm perkd, as hs case 
may be. MCI has any rem- c u s l o ~  served under Ws 
Agreemenl. %est may immedlalsly wnven MCI to an equivalent 
alternative sewice a1 mahat-bsed wholesale rams. 

4. s a v e  of Ameemsnc Service Prov4slonina: Controllinq 
Oocurnenk Manse of Law: Ellalbilllv fw SmIccs under this 
Aaresmmt: Non-Awlksblllh of Chanae Manaaemmt Pmce 0s. 

4.1 me sewices dlscrihed in this Agresmen will oniy be 
pmvlded in QwesrS incumDBnt LEC selvice lenttory In the slates of 
Arizona. Colorado, Idaho. lw. Minnesota. Mentana. Nebraska. New 
MeW. Nom Dakota. O r w n .  Soum Dakota. Utah. Washington and 
Wyoming. 

4.2 Each of me S m l c e s  shall be pmvlded pumuant to me terns 
and mnditwns of this Agraement In the e v m  of a conflict belween 
the terms 01 any S e w b  EWibit ansched her& and thebe General 
T m s  and CondiWns. the Sew- Emibit shall conlrot. The terms 01 
thls Agreement. inciudlng any Annex M Service Emibit. shall 
supersede any inconsistent terms and condllions contained in an 
Order Form. MCI acknowledgss and agrees mat lhe Services shall be 
Offered by Owest PwSuMl to ha Agramen and are sublect v) (0 
compllme with all aw l i ia le  laws and regulahs: and (ii) Obtaining 
any domestic or foreign approvals and aulhcfizatlom required 01 
advisable. 

4.3 The provisions in this Apreemenl are inlwd8d lo be in 
compliance with and based on me existing sfale of lhe law. rules. 
regulations and intapetatlons thereot. k\cludiq bul ML limited to 
Federal NIBS. regulations. and laws. as ot me Eifffecuv~ Dale regaMing 
We61’s obligation under Secmn 271 01 the Act lo cmllnue to provide 
csrtain NeLwOrk Elements (‘Existing Rules?. Nomirq in this 

Term. 

Agreement shan be deemed an admission by Qwest or MCI 
mceminp the inlerpretauon or effect 01 the Existing Rules o, an 
admisshm bv Qw9f.t or MCI that me Existing Rules snould not be 
changed. vacated. dismissed, stayed n modlied. Nothing h mis 
Agreement shall preclude 01 estop h s t  or MCI from laking any 
posilion in any fawn COnCeming lhe proper inlerprelatlon or enecl of 
the Exislinp Rules of concernlng whether the Existing Rules should be 
changed. vacated. dismissed. stayed 01 modised. 

4.4 ff a change in law, NIB. or regulabbn materially impairs a 
Party’s abll i i  to perform M obtain a bcnem under mis Agreement. both 
Palties agrm to negotiate in gmd faith such Changes as may be 
necessarl to address Smh material impairment. 

4.5 To receive semees under lhm Agrment. MCI must be a 
certified CLEC under appli iMe state ruies. MCI m y  nat purchase 01 
utilize serViCes a Nehvoh Elements covered under mis Agreemenlfor 
ik own adminislrative use or fM the us8 by an Affiliate. 

4.6 Except as OthenviSe pmvidod in this AgmemenI. the Palties 
agree mal Netwcfk Elements and fepvices provided under 
Ihii Agreement are not subject to the Qwst  Wholesale 
Change Management Pmcess (XMP‘) mquirements. 
Owests Petfofrnance Irtdcalors (PID). Perbmaffie 
AUursnCB P!an (PAP), M any othsr wholesale seMce 
qual i i  standards, liquidated damapes. and remedies. 
Except 83 otherwise provided. MCI hereby weiws any rwts 
it may have under the PID. PAP and all other wholesam 
seMFe qualily standards. Iquidated damages. and remedies 
with respect to Nehwtk Elements and sewkxs provided 
pursuanl to this Agreernm. Notwifhslanding the fnegoiw 
MCI p(0pOsed changes Io QW altributes and pmess 
enhmments will be communicated through the Standard 
account interfaces. Change mquests c o m n  lo shared 
sysbms and processes subiecl :o CMP will continue Io be 
addressed via lhe CMP pmcedures. 

5. MCl Informallon. MCI agrees to Wrk ‘with Owest in g w d  
faith to pranplty complete 01 updale. as applicable. West‘s -New 
Custmsr Quesllonnaire’ to Me exten1 lhal MCI h m  not already done 
so. and MCI shall M d  Owest harmless tor any damages to or claims 
fmm MCI caused by MCl’s laiiure lo complele or update me 
questionnaire. 

6. Rnandal Terms 

Rains andTums 
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' 6.1 Each anached Sewice Exhibit spenfies the description. 
terms. and condiwns specific 10 Lhat N e w h  Element or sewice. The 
appilcaole rates fw each NetwMk Element or service contained in a 
Service Exhibil shaii be contained in the applicable Rate Sheets. tne 
conten!s of which are incorporated into this Agreement by reference. 
me Parties agree mat the ratf~s set lam in me Rate Sheet are just and 
reasonaDle. The Parties agree mat no rates, charges. costs. or fees 
shall apply to the Nehnrork f lments or services provided under Ihis 
Agreemenl other than as is ssl lorn, in me Rate Sheets. The rates wiu 
not necessarily include Taxes, lees. cf surcharges. No Taxes. lees. or 
surcharges shaH apply to the QPP sewbe except such Taxes. lees 
and surcharges as apply to the UNE-P %Nice as 01 June 14, 2 w A .  
unless a Subsequent cnange bl applicabie law requires the applicability 
of new or additional Taxes. lees. or surcharges to the QPP service. 

Taxes. Fee$. and other Governmental Imeositionr 

6.2 All charges lor Sewices provided herein are exdusive 01 any 
federal. slate. or local sales, use. excise. gross receipts. transactiw or 
mUar taxes. lees or surcharges ("Tax' M "Taxes?. Taxes resunmg 
from the pedoimance of mis Agreement shaU be bwne by the Party 
upon whim the obligation lor payment is imposed under Applicable 
Low, even it me WigaODn to coilect and remit such Taxes is placed 
u p  the other Party. However, where me %&ling Party is speciiiiily 
permined by an Applicable Law to collect such Taxes from the 
purchasing Party. such Taxes shall be borne by the Party purchasing 
the services. Each Perty is respansibie lor any tax on 1s corporate 
exisleme. StBtus or income. Taxes shall he biUed as a separate i h  
on the Inmice in accordance with Applicable Law. The Party bllling 
such Taxes shall, at the WUen request of the Party billed. provide me 
Mled Party With detailed in tmatan regarding billed Taxes. inciudlng 
me applicable Tax jurisdiction. rate, and base upon which me Tax is 
applied. i f  either Party (me Contesting Party) comesls me eppli t lon 
d any Tex collected by the omer Party (me Collectlng Party). me 
Cdlecting Party shall reasonably Cwperate in $04 laim with the 
Contesting Paws challenge, pmvided that the CarUeJring P a q  Fays 
any reasonable cosb iwuned by the Collecting Pam. The Contesting 
Party is enlitled to the benefU of any refund or recovery rasuitlng fm 
me mntest. pmvided that the Contesthg Party has w i d  Ihe Tax 
mtesied. If the purchasing Party pmwides me relling Party w h  a 
resale or other exempliin cenilkata. the Selling Party shall axempt h e  
puivhasiw party ir me purchasing Party accepts me cmlcaie m good 
laim. if a Party becomes aware Lhat any Tax is incorrectly or 
emneousty collected by mat Party nom me Other Pam or paid by the 
other Pam to mat Party. that Party shall refund the incOrreCtly or 
enonsousty collected Tax or paid Tax 10 me omer Party. 

6.3 Each Pany snall be soleiy responsible lor all taxes M b 
own business, Ihe measure of which is its orm net i m m e w  net worth 
and rhaii be respomible lor any Waled tax filings. payment. proiest. 
audit and l t igah.  Each Party shall be solely responsible lor me 
billhg. collectbn and proper remitlame 01 all applicable Taxes relaihg 
Io 1s orm services provided to b own customers. 

7. Inteliecluai Pmotdy 

7,1 Except for a ilcense to use any facililies or equipnsni 
(including sohare) solely lw me purposes of this Agreement OT to 
receive any service soleiy (a) as provided in hi Agrement 01 (bl as 
specikally required by the men.appllcaMe tedsral N k S  and 
regulatlons relating to me N e w  Elements or SeNICe provided under 
thi AgreemerU. nOthmQ C c n t a i n s d  vilthhl thm AgIeemmI S M I I  be 
cmlrued as Ihe grant of a kense. either express or implied. with 
respsn IO any patent. mpyrigh!. trade name, trade mah. 5ewEe mark. 
trade s8tret. 01 QthW pmprietaty interest or inlwlectuai prOpetty. now 
or hereaner owned. contrdled or flcensable by either Party. Nothing in 
mis Agreement shall be construed as me grant Io the other Party 01 
any rights or licenses to trade or swice mans. 

*SI MSA 

7.2 Subject x) the general indemnify pmvlswns of Ihis 
Amsement. each Party !an irdemnifyng Pany) shall indemnity and 
hold the omer Party (an Indemnified Party) harmless from and against 
any iIps. cast. expense or liability anslng out 01 a claim thal 'he 
services provided by the hdemnifvikq Party provided or used pursuant 
to me terms of this Agreement misappropriate or otherwise *ate !he 
intellectual property rights of any :bird party. The obligation for 
indemnificaiion recited n this paregraph Shall not extend to 
in(n0gement which results trom (a) any cornt inah of me laciikies or 
services of the Indemnifying P a w  Yilh lacilkies or services 01 any 
other Person (induding the Indemnified Party buI excluding the 
indemn@ing Pal?. and any of its Aliaiates). which Cofnbination 1s not 
made by or at the directiw of me Indemnifying Party or is not 
reasonably necessav to MCrs use of me Network Elements and 
servicas oHered by Qwest under this Agreement or (bj any 
mOdircatiOn made to the 1acilliies or services 01 me lndemnrfying Party 
by. on behaif of, M at me request d th8 hdemnilied Party and not 
requied by !he indemnifying Party. In Ihe Rvent 01 any claim. the 
Indemnifying Party may, at its sde  option (a) obtain me righl for the 
indemnilied Party to continue to use lhe facility or service; or (b) 
replace or mcdily Ihe IacSily or swvice to make such lacillfy or service 
non-inlringing. If me lndemnlhlhg Party is not reawnabty able to 
obtain me right for continued use or to replace o( modify me lecilii or 
service as provided in the precedinp sentence and either (a) me leciiity 
OT service is held to he hlnqing by a court d mpatant  jurisdlcllon or 
(b) me Indemnitying Party reasonably bekeves that me laclily or 
service will be held Lo infringe, Ihe Indemnifying Party shall notify me 
indemnlfled Party and the Palties shall negotiate in gccc faith 
regarding reasonable modifkstions to mls Agreement necessary to (1) 
mitigate damage or canply with an iniuncllon Which may result Irxn 
such Wringemen1 or (2) allow cessation of tumer infringement. The 
Indemnifyhe Party may request Lhal me lndemnllied Psny take steps 
to miligate damages asulting b m  the infringew w aibged 
infringement Muding. but not limiled lo. acceptlng modlications to h e  
facilities or Services, and such requesl Sham not be unreaSOnaMy 
wed. 

7.3 To the extent required uldei appicable federal and state 
law. Qwest shalt use commercialfy reasoMMe elforts io obtain. from its 
vendors who have licensed InleiieRual property rights lo Qwest m 
connecdwl with laciiities and 5BNke9 ~ m M e d  hereunder. licenses 
wwor such intenectual property rights as necmary lor Mci lo use 
such lacilities and services as conlemD(ated hereunder and at least in 
!he same manner used by Qwsst lor me faclties and services 
provided hereunder. OWBsI shall notily MCi immediately in me event 
mat awest kl ieves it has used ils COmrnenially raQJOnabie elfM3 to 
Obtain S w h  rlghts. but has been msuccesshti in oblaining such rtghts. 
hlh inp in mis subsecllon shall be construed in any way M condition. 
limn. or aller a P a w s  indemnification obligations under Sectii 1.2. 
preceding. 

7.4 Except as evressiy piovlded in this lntelectual Property 
section. nothing in this Agreement shall be ccmsbued as the grant af a 
license. ewer express M inplied. with respect 10 any ~alem, ~ p y l i g h t .  
logo. trademark. wade mme. bade secret or any Other intellectual 
property dghl now of hereafter owned, w r o l e d  or lkensable by 
either Paw. Neimer P a q  may use any patem. copyright toso. 
wademah, trade m e .  trade SBCret or Other intelleuuai pmperty rights 
01 the other Party or its Affiliates without execution 01 a separale 
agreemenl Datween me Patim. 

7.5  either party shall withwt me express witan permissim ol 
Ihe other Party, stele or imp+ mat: 1) il is connected oi  in any WaY 
aniiiated with me omer or its Affiliates; 2) r is pan of a joint Pusmess 
associstion w any smilar arranpsment wim me other or its A~iiiates: 
3) the other party and its Alfliiaies are in any way sponsoring. 
endorsing or cemfying it and its gmds and ~ervices: or 4) with respect 
lo its markminq adwetiiiog or promotional acmrities or ma1e"aiS. h e  

?qe)3dI& 
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sewices are in any 'Nay associated with M orighated fmm lhe other 
Pany or any of ils Alliliates. Naihhg in this paragraph shall prevent 
either Party from wulhfuily dexribng me Network Oements and 
sewices it uses la prolnde sewke to ib End User Cuslcinen, provaed 
ii does not represent lhe Network Elements and SeNices as origvlating 
from me other Party or ils Affiliates or athewise anempi 10 seti its End 
User Customers using the named me ather Party M its AHiliittes. 

7.6 -st and MCI each recagnire that nolhing contained in lhis 
Agreement is Intended as an assignment or $rent la the amer 01 my 
right. lille M interest in or la me lrademarks a sewice marks of the 
other (the Marks) and thal this AzJreement does not confer any right or 
license lo grant subliienses or prmission la mird parties to use Ihe 
Marks ol the other and is not assignable. Neither Pany will do 
a w i n g  inccnsislenl with the o m t s  ownership a1 meir respective 
Marks. and aii Mhts. if any. thal may be acquired by we of the Marks 
shall inure to the bendit of then respediva ownen. The Panles shall 
comply with all Wicabie Law gwerning Marks woddwide and neither 
Perty will infringe the Marks a1 the olher. 

7.7 Since a Qreach of the material provLsions d Ws Ssctim 7 
may cause irreparable harm far which monetary damages may be 
inadequate. in addllmn to oihel available remedies. the non-breachhg 
Party may seek injunctive relief. 

8. flnanclai Reswntlbllitv. Pswnsnt and Saurltv. 

8.1 Pavnent Obiiaatlon. Amounts payable under this 
Agreemenl are due and payable within lhirty (30) calendar Days after 
the date 04 mVvGice [paymarot due dale). II Ihe paymenl due dale Is a 
Sahlrday. the payment shall be due on the previous Friday: if the 
payment due date is otherwise 1101 a busineSS day, the payment s h d l  
be due the ne* business day. Invoices shaU be sen1 elec-Uy. 
and Shall bear the dale on Mid mey are senl. excspt that invoices 
senl on a day olher than a business day shall be dared on Me next 
business day. 

8.2 Ceustlon of Order Processlna. West may diSConIinue 
processing orders lor Nehvork Elements and sewices pmvided 
owsuard to +his Aareeme* lor me tailare of MCI la make hdl cavmenl ~ ~ ~~~ 

For the relevant &ices. less any good faim dlsowad &&t as 
provided for in mi0 Agreement. lor the relevant s m t e s  p d e d  uMer 
h i s  Agreement within thirty (301 calendar Days ic4lowing me payment 
due date p r w e d  that -1 has lirst notified MCI in writing a l  lees1 
ten (10) business days p-r to discMnMulng the p r ~ ~ ~ t a i n g  d orders 
for the relevant services. If Owest does rot refuse to accept addiiimal 
orders for me relevant S S N ~ S  on the date sceclfied in the ten (10) 
business days nolice. and MCl's non-carnpliame continues. M(hing 
mntalned herein shaii prsclude WvSrs right to refuse la accept 
a d d i i l  wders br the relawant sewices lrom MCI without (unher 
notice. For order processhg to restme. MCI will be required to make 
lull payment of all past-due charges faf the relevant sewices not 
disputed in good laith under mi?; Agreement. and Qwesl may require a 
deposit (w recalculate Ihe d%p05t) pursuant to Section 8.5. In addilion 
la other remedies that may be available at law or equny, MCI reserves 
the right to seek equitable reliel including injuwtive relid and specllc 
petlormarce. 

8.3 Oisconnecllon. Clwesl may diswnnect any and all relevant 
N e m  Elements and saNic8s provided under this Agreement lor 
failure by MCI to make full paymem fa such Network Elmens or 
SBNiDeS. less any disputed amount a?, provided for in this Agreement. 
lor me relevant services provided under this A~laement within sixty 
(Bo) calendar Days lollowinp Ihe paymenl due date provided Uwl 
Owsst has lint notified MCI in Wii l lnQ a1 leas1 thirty (30) days prlCr lo 
disconnecting the relevanl sewices. MCi will pay the applicable 
reconnect charge set lorth in the Rate Sheet required to fBMnnBc1 

Network Ekmene and servic- lor each End User Cusmner 
dlsconnected pursuant Lo this paragraph In case of such 
diswnnection. all appliable undispuled charges, including terminalion 
charges, Shall become due. If Gwesl does not dixonnecl MCI's 
seNice(s) on the dale speciflied in (he lhirty (30) day mice. and MCrs 
nancompliarce continues, nothing cantained herein shall preclude 
Owasrs right to disconnecl any or all relevant sewices 01 the nom 
cmplying Party without further nolice. Quest  Shsll provide a 
subsequenl written notice at least wo (2) business days prbr lo 
discumsctme seruice. Oismnoect or Cmah Newark Elemem or 
seNices under lhls Agreement with respect la which MCI has leiled !a 
pay undispuled charges Shall mt trigger the disconnection of Network 
Uemenls or services for which MCI has paid all undisputed *&mas. 
and C v m S l  shall be permmed to disconnecl under this section only 
tho58 Network Elements Or Sewices br which MCI fails to pay all 
undisputed charge.) prior to lhe explraticn 01 the applicable thity-day 
M twa business day notice period. For remnn8ction 01 the nan-paid 
sewice Io m u r .  MC1 will be requirpd la make lull papnent of all past 
and cunent undispuled charges under this Agreemenl lor the relevant 
services and Oweel may require a dewsil (or reezkulate Vle &aimsit) 
punuant lo Sectbn 8.5 80th Panies agree. however. that the 
application of this Section 8.3 Will be suspended tor the inilial three (3) 
BilGng cydes of this Agreement and All nor apply to amounts biilsd 
during hme three (3) cycles. In addition to om4r remedies lhal may 
be available at law or equity. eecn Party reseNes the right lo Seek 
equilable relief, including injunctive relief and specirc performance. 
NolwithsIaM~ the fw&w. k t  shall mi eflect a disconnection 
pursuant to this s m i m  in such manner that MCi may no1 reasonably 
comply with APPliCable Law m e m i n g  End User Customer 
dlsconndion and notjficaHon. provided that, the lareping is sUh(ec1 lo 
MCI's reawnable diligence in effecling such compliance. 

8.4 Bllllnq OIsWtcs. Shwld either Party dispute. in geed laith. 
and withhold paymenl on eny portan of the nonrecurring charges 01 
mcntNy Billng under this Agreement. me Parties will no@ each other 
in wriling within IiiBen (IS) calendar days lollawing the payment due 
date identlfyirq the Bmoum, reasm and rationale of such dispute. At a 
minimum. each Parry shall pay all undispuled amouncs due to lh? alhec 
Pany. Both MCI and Dwest agree la expedite the iovestigation 01 any 
disputed amounb. pmmpW povide all dQFumentallm regarding the 
amount dkputed mat is masonably requesled, and work in good laith 
in an effoR lo msolve and Seme the dispute through intwmal means 
p-r to initiating any other rights or remedies. 

8.4.1 If a Party disputes charges and does mi pey such 
charges by he payment dus date. such charges may b% 
suwecl 10 iate pnymenl charw. II the disputed charges 
have been withhsld and the dwprte ir resolved in favor 01 
pmtst. the withholdhg Party shall pay the disputed amount 
and applicable iate paym.snl c h w  no kiter than me mxi 
Bill Date toclowing Ihe resolutlon. The wiihnolding Parry may 
cat continue to withhold the disputed amwnt fallowing me 
hdial refdullon while pwsuing fullher dispute resolution. fI 
the dispuled c h a m  have been wilhheld and the dispute is 
rofolved in l a m  of the dispul i i  Party. Dwest shall credit 
the bill of the disputing Party b r  the amount of the disputed 
charges and any tale payment chaiges that hew been 
assessed na later than the SBSond Bill Dale after me 
rewlution of the dispute. if a Party pays Ihe disputed 
charpes and the dispute is resoNed in lavw 01 awl. no 
(unher anion is required. 

8.4.2 iI a Perry pays the charges dlsputfd at thE time of 
payment or at any time merealter punuanl to Section 8.4.3. 
and tho dispute is resolved h favor of Ihe disputing Par? 
@,est shall. no later than Ihe neal Bill Dale after the 
resolutslr 04 the aspure: It) wadit Um diswtrng P a w s  bil 
lor the disputed amount and m y  aswciafed hlerBs1 or (2) 
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pay the remaining mount lo MCI. if the dispuied amount is 
greater than tlw bll M be credited. The interest calculated 
on !he dispuled amounts w l  be the same rate as late 
Paymen1 charges. In no event. however. shall any late 
mymenr charges be assessed on any previously assessed 
lale payment charges. 

8.4.3 If a Party fails Io bill a charge or 
discovers an error on a bU it has already pmvided to lhe 
other P a q ,  or ii a Party lals to dispute a charge and 
discovers an ermr on a blU it has paid aner the pedod sei 
lo* in Section 8.4. the Pany may dlspute the bll at B bier 
time Ihrough an inlormal pmcess nomimstanding the 
requirements d Section 8.4. bul subject to the Dlspute 
ReSdUliM provision of lhis Agreement. and A w a b i e  Car. 

8.5 St)curIIv owoslts. In Ihe event of a material 
adverse change m MCl's linancial mndnion subsequent to 'the 
Effedve Date. Owes1 may request a seculitv a e p i c  A 'malerial 
adverse change m limmial ccndilwn' shall mean a Perty is a new 
CLEC wlm no eslablirhed credit hislw. or Is a CLEC lhat haa MI 
establshed satisfactory credit wim Owest. M ths Patty is repeatedly 
delinquent in making its payments. or the Patty I8 W i g  re~onoecsd 
afler a disunneclion of senire or discontinusncs of me processing of 
ofders by the Billing Party due to a previous undisputed nonpayment 
situatlon. The Silling Paw may require a depoBil to be held as SWQ 
lor the payment 01 charges before me mers fmm the billed Party 1ml1 
be provisioned and umpleled or before reuxmection cd service. 
*Repestm3y delinquenr means any payment of a ma1erLsl amount of 
tdal monihly blling Wder me Aqeemenl received thirty 130) calendar 
D a p  or more after he payment due dele. hree (3) or more timen 
during a Welw (12) month period. The INlTiAL d w s i l  may not 
exceed the estimated total monay charges for an average Iwo (2) 
m m h  period within the I' three (3) mOPmS for aU sa(yicBs. The 
deposit may be a surely bond U anwed by lhe appliceMe Cnmrnkoion 
regulawns. a lenlv 01 credit with term and mnditlcm accepabk IO 
he Billing Party. or sane omer form of mutuanly acceptable security 
such as a cash deposh The dew@ may be ediusted by me bdlmg 
partyls actual mnthty average cnarges. payment history under this 
aoreement or &her miwant factors. but in w event shall the security 
depnil effieed live million dolla~s (f5.M)O.oOO.oO~. Required deposib 
are due and payeble wilhin ,Ihirty (30) calendar Dayl alter demand and 
mn-payment shad be svblect to 82 and 8.3 of mis Section. The 
Panies aQree lhal MCI cunenlty has at least a one-year prompt 
payment hwlov W h  West. Iherelore. M initil daposa shall be 
required. 

8.6 InlWerton DeWslt+ Any Interest earned w cash deposits 
shall be credlled to MCI in the m u n l  actuacly earned or aittm raie set 
lorvl in SectDn 8.7 be&, whichever is lower. except as oUwrwisa 
reauired by law, prwided that. lor ellmlnatlm 01 doubt. tne Partles 
agree that such deposits shalt not be deemed sub+& io state laws w 
repuiatlons relaUn0 to amumer or End User  Customer cash deposits. 
Cash deposits and amNed interesl i f  apeicable, dl be credited to 
MCPs LHTWnt or relunded. as appioprlale. upon the earlier of me 
expiration of the l e m  d the AO(eern(M1 OT me establishment of 
sahfaclory credit with Owest. which wilt generally be one full year of 
W y  payments 01 undisputed amunts in ldl by MCI. Upon a 
material Change in financial standing. MCi may roquesl and Owes1 will 
cowider a fecalcuiallon ol h e  deposiL The fact that a deposit ha4 
been made does not relieve MCi Imm any requirements of lhis 
AQrement. 

8 7  Lala Pawnent Penalty. If MY portion d me payment IS 
received by O w s t  alter me payment due dale a8 set lonh above. or 11 
am) ponlm of tne PavmOnt received by &est In lunds that are not 

immediately available. then a late payment pe~ lb ,  shall be due to 
Owest. The lats payment penally shall be the portion of the payment 
mi received by the payment due date mulliplied by a lale lactor. The 
late factor shall be IhE lesser al: (11 The highest intereu rate (in 
deCimai vaiue) which may be levied by law for cmmercial 
Vansaclions. ownpounded daily lor me number of days f r m  the 
payment due dale lo and including the date that the MCI achlaly 
makes Ihe payment to the Company, or (2) O.OW407 pr day. 
compounded daily lor the number d days lrcm the payment due date 
Io and rncluding the date that me MCI aaualty makes the payment to 
Owesl. 

8.8 NOllce to End User Customers. MCI shall be responsible 
for notitying its End User Customen of any pending disconnectbn 01 a 
nowpaid sewice by MCI. il necessary. to ailow hose End User 
Customers 10 make dher arrangements for such non-paid sewICeS. 

9.0 ConvcrsIan$/rminmtlons. if MCI Is obtaining sewices 
lm W e a  under M arrangement or agreement Lhat indudw lhe 
application of termination liabilii aosesunent CrCAI M minimum mMd 

~~ ~. 
charges. and If MCI wish- to wnvert such se&& Y) a service under 
*IS Agreement. the DDIIvBnion of such serv(ces will not be ddayed 
due m the applluibdiht of T U  OT minimum penad charges. The 
applicability of such ci?arges is psvemed by Ihe lerms oi the onginal 
agrsement. Tariff or arrangemeni Nothlng herein ShaU be consfrwd 
as expending Ihe rights OUIeMiSe granted by lhis Agreement or by law 
Io elect 10 make swh wnvesions. 

9.1 In h e  event Qwint lerminales Ihe Provisioning of 
any SeNiCe to CLEC for my reason. CLEC shall be 
rewawbk br prwiding any and all necessav norice io ~ts 
End User Customers of the twmination. In no case shall 
Owest be respgnsible for pmvidlng such notice lo CLECs 
End User Custanets. awest sham only be required lo notify 
CLEC of awsrs terminawn of me s m b e  w, a timely basis 
mnsislenl with FCC NIBS and notice requirements. 

10 Customer contacts. MCI. or MCl'o 
sulhotized agent. s M l  act as h single point d W a c (  for its End 
User Customen' service weds. including wlthoul Ilrniiatiin, sales. 
ssrvice design, otdei taking. PrOviSwnmg. change &ern. training. 
mainmnsnce. t d e  rap-ns. repair. psi-sate sewicimg. Biling. 
COlleCliw and mquiry. MCI rhall hlmm ik End User Customws that 
hey are End User Cuslomem of MCI. MCi's End User Cusmern 
wmac+ing h e s t  wm be lnslruded IO m m c t  McI. and owesrs End 
User Customers comacling MCI will bo I f f i l ~ d e d  to contact Cwesl. In 
respcnding to Cans. neither Party shell make dsparaging remarks 
about each other. To the enen1 the C w m  wider can be 
delsrmined. misdirected calls received by either Pany will be referred 
to the proper pov!der of Local Exchange Sewko: howover. M i n p  in 
this Agreement shall be deemed 10 prohibit O w l  w MCI from 
dISCusSing its produds end senires with MCl's or &est's End User 
Clulcfners who CBN the Oher Party SeeMng such ~mmailm. 

11. Default and 8reach 

tI eilher Party delaulb in the payment of any amouni due heroundei. o( 
if either Party violelas any other material provision of this Agreemenl. 
iholuding. but nol i h t e d  to. Sections 6. 7. B, 13, 16.21.29, 31.32,34, 
and 35, and suah delault M uiolaalion contiwes (M lhiq (30) calendar 
Oays aner written m i c e  mereof. the olher Pam may lerminam ths 
Apeement and seek relief in accordance wilh the Dispute ReSOlUlion 
pmvision. or any remedy under 1I-h Agreement 

12. Llmltanon of Llabillly. 

GwaS MSA P ~ g e S d l l  


